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Introduction 
We have developed a public health campaign for Havering, to improve levels of understanding around the Covid19 measures. The aim of the campaign is to 
encourage everyone living and visiting the borough to follow the current Covid19 rules and guidelines and ensure we avoid any local lockdowns or increase 
in infection rates and avoidable deaths.

According to the Council’s Director of Public Health, Mark Ansell, says “Havering has been an exemplar Council when it comes to residents and businesses 
embracing the severity of COVID-19 and its potential impact on public health and our local economy. 

All across the borough, from Romford to Rainham, from Hornchurch to Harold Hill, residents are already doing their bit to prevent a local lockdown. 
However, we cannot be complacent and we must be vigilant. The virus remains a very real threat and it is imperative that we keep playing by the rules so 
that we protect each other, our jobs and our livelihoods.

Examples of “doing your bit” to stop the spread of COVID-19 in 
includes:
•  Maintaining social distancing
•  Complying with the expectations of NHS test and trace
•  Observing Government quarantine measures when travelling
•  Isolating immediately and getting tested as soon as possible if you 

develop symptoms
•  Wearing a face covering in shops and on public transport unless you 

are exempt by Government Guidelines
•  Continuing to protect and support neighbours, family and friends 

and those who are highly vulnerable to the virus
•  Supporting local businesses who have been impacted by COVID-19.

Everyone across Havering is invited 
submit their photos and stories of how 
they are doing their bit from across the 
borough using a multitude of online 
Council channels.  

•  Email: Communications@Havering.gov.uk
•  Twitter (@LBofHavering)
•  Instagram (@lbofhavering) 
•  Facebook (Havering Council)
•  LinkedIn (London Borough of Havering)
•  Havering Community Hub (www.haveringcommunityhub.com)

To submit examples of someone “Doing their Bit”, residents can 
contact the Communications Team in the following ways:
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Introduction (continued) 

There are many ways you can support this campaign and help to keep Havering safe. And it doesn’t need to take long!

You can: 
•  post the social media 

templates and share 
with your friends and 
your online community 
groups

•  take a photo of 
yourself in a face 
covering and share on 
social media

•  use the social media templates to 
change your profile picture on social 
media, and continue to support our 
campaign 

•  use our digital assets, such as digital banners, email signatures to 
add to your websites, emails or enewsletters 

•  use our printable 
resources to display in 
your community settings, 
businesses/shops and start 
conversations with your 
audiences and customers 
that encourages everyone 
to help keep Havering 
safe.

I’m #DoingMyBit 

to help stop the spread 

of COVID-19 when I’m 

out and about
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Resources 
We have produced a full suite of supporting materials to help you promote and support the #DoingMyBit campaign.

This toolkit provides you with links to the latest advice, guidance and support available in response to the COVID-19 pandemic. 

This includes:

•  #DoingMyBit campaign materials that Havering Council have produced 
for you to download and print

•  Links to trusted sources of information, which can be checked by Fact-
Checking websites such as https://fullfact.org/

•  Links to general messaging already available, including translation 
materials, for you to download and print

Digital resources
•  Email signatures

•  Digital banners for 
websites and newsletters

• Powerpoint template 

• Press release template

Printable resources
•  Posters (printable to A4 and A3 

size)

•  Poster template (A4/A3 
Microsoft Word template (b/w 
and colour versions) to include 
your own supporting message
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Resources (continued)

Promotional resources
Check out 
www.havering.gov.uk/doingmybit 
for updates on this

Video resources
Check out www.havering.gov.uk/doingmybit for 
updates on this including short videos and animations 
for your social media, presentations and websites

Social media resources 
•  Standalone campaign posts (which do not need 

additional copy)

•  Social media frame templates (Facebook, Twitter and 
Instagram).

The frame templates can be downloaded here

Images are available in Facebook (1200 x 628px), 
Twitter (1024 x 512px)  
and Instagram landscape 1080px x 566px 
which will appear as 640px x 640px 

Lockup Logo toolkit
Download your guide and assets here to add  
the @DoingMyBit campaign to your promotions

www.facebook.com/profilepicframes/?selected_overlay_id=314553989885392
www.facebook.com/profilepicframes/?selected_overlay_id=314553989885392


#DoingMyBit is a new public health awareness campaign calling on residents, businesses and local 
organisations to help prevent a local lockdown which could further disrupt day-to-day life across 
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Localising the message  
Using social media is a great way to help get our message out. The key dates for the campaign are listed below:

From 31 August 2020
Supporting posts – use frame 
templates and add your own 
supporting comments.

Look out on social media 
for new messaging or 
announcements from 
Havering Council throughout 
the campaign.

All of the resources and 
content can continue to be 
used throughout the year to 
support the campaign.

“

• Refer to the main campaign messaging when writing your copy for your posts
•  Please also follow the #DoingMyBit campaign and retweet or share where 

possible. 
• We recommend using #DoingMyBit wherever possible
• Remember to tag us in too @HaveringCouncil 
•  Remember character limits – Facebook 400 characters, Twitter 280 characters
If you have any questions or suggestions, please contact:  
DoingMyBit@havering.gov.uk

Thank you for doing your bit and supporting our campaign to keep Havering 
safe. 

From 24 August 2020
Launch posts – use standalone posts that do not require additional contentMonday

24
August 2020

Monday

31
August 2020

Tell us how you are doing your bit to stop the spread of coronavirus in Havering.
”
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Supporting links and documents 
General messaging 

The Council, Government and Public Health 
England have already produced a suite of support 
materials, which are readily available for you: 

•  Local helpline support from Havering Council:  
https://www.havering.gov.uk/covid19
• Government https://www.gov.uk/coronavirus
•  Government and Public Health England 

advice on Coronavirus (including posters 
to download on social distancing, 
hand washing, face coverings etc): 
https://coronavirusresources.phe.
gov.uk/resources/

Translated versions 

•   From Government:  
https://www.gov.uk/coronavirus

•  From London Assembly:  
https://www.london.gov.uk/coronavirus/covid-19-resources-and-
services-your-language

•  Doctors of the World resources in this for translated materials:  
https://www.doctorsoftheworld.org.uk/coronavirus-information/.  
Their latest video is talking about how migrants can access help: 
https://www.doctorsoftheworld.org.uk/key-covid-19-information-for-
migrants/

Keep London safe messaging 

There are also additional resources from London 
Councils, which are part of the Keep London 
Safe Campaign. These include translations of 
the test and trace core script in Arabic, Bengali, 
Farsi, Hindi, Italian, Korean, Polish, Portuguese 
and Tamil. 

There are also translations of an FAQ for face 
coverings in different languages including 
Arabic, French, Kurdish (Sorani), Lithuanian, 
Pashto, Polish, Portuguese, Romanian, Russian, 
Spanish, Tigrinya.  
You can download the new assets and others 
here.

Risk assessments  
https://www.hse.gov.uk/coronavirus/working-
safely/risk-assessment.htm

Test and trace   
https://www.gov.uk/guidance/nhs-test-and-
trace-how-it-works

https://www.havering.gov.uk/covid19
https://www.gov.uk/coronavirus
https://coronavirusresources.phe.gov.uk/resources/
https://www.hse.gov.uk/coronavirus/working-safely/risk-assessment.htm
https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works
https://www.london.gov.uk/coronavirus/covid-19-resources-and-services-your-language
https://www.doctorsoftheworld.org.uk/key-covid-19-information-for-migrants/
https://coronavirusresources.phe.gov.uk/resources/
https://www.gov.uk/coronavirus
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If you need support 
We understand that the COVID-19 pandemic has been devastating for 
residents and businesses all across our borough and we celebrate the 
examples of “Havering Spirit” we have witnessed as people have come 
together to support and protect one another.

Havering Mind 
Havering Mind has a team of 
wonderful counsellors who can 
help you deal with the anxiety 
and loss, grief and distress you 
or someone you know may be 
experiencing because of Covid 19. 
If its right for you, our counselling 
will be carefully arranged for you 
to talk through the issues that 
are affecting your mental health 
and wellbeing, with someone 

specifically trained to help you.

Their caring counsellors will offer you online or telephone counselling, 
whichever is best for you. Counselling is available to any Havering resident 
or Havering carer over 18 years of age, and has been affected by a 
bereavement or trauma relating to Covid 19.

To access this free service is available seven days a week from 9am to 7pm, 
Monday to Friday, and 10am to 1pm at weekends.

Please email help@haveringmind.org.uk or telephone 01708 457040 or 
visit the Havering MIND website to complete a referral form.

Tapestry 
Tapestry’s befriending phone 
line is 01708 796611 and 
is available Monday to 
Friday, 9am to 5pm and 
weekends, 10am to 4pm and 
is extended to anyone in the 
borough feeling isolated and 
lonely and want to speak to 
a friendly person.

Tapestry has been running 
a telephone befriending 
service for over 20 years, 

and people who would like that regular contact are matched 
with a volunteer who has a similar outlook on life and common interests 
to provide companionship and to keep them connected to the local 
community.

Full details on how you can access the care call service, or volunteer to 
be a befriender, can be found on the Tapestry website, by calling 01708 
796600 or emailing Hello@Tapestry-uk.org 

We are working with local mental health charities and partners to connect 
people to support networks and phone lines that can help if they are 
experiencing anxiety, trauma, bereavement and crisis. 

https://www.haveringmind.org.uk
https://www.haveringmind.org.uk
https://www.tapestry-uk.org
https://www.tapestry-uk.org
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You can find more information on befriending an older person from these organisations 

•  Age UK has a network of local Age UK groups across the country that 
have opportunities for you to become either an Active Buddy, who helps 
someone become more physically active, a Befriender, who visits someone 
who lives alone, or a day centre helper.

•  Havering Volunteer Centre (HVC) has a network of volunteers who are 
Check in and Chat Buddies (CiCBs) for anyone who needs to hear a friendly 
voice on the end of the phone once in a while

•  Community Network is looking for volunteers to run one-hour phone chat 
groups.

•  Contact the Elderly Contact the Elderly is looking for call companions - 
volunteers who make regular telephone calls to lonely and isolated, older 
people. These calls provide a lifeline of friendship for our older people.

•  Independent Age will match you to an older person who you can call 
regularly for a chatt.

•  Royal Voluntary Service wants volunteers who can help an older person 
with little tasks, such as doing their shopping and taking their dog for a 
walk, or delivering meals.

•   The Silver Line need people to help operate this new helpline for older 
people.

Reporting hate crime 
Do your bit for those around you. If you witness or know anyone who is experiencing hate crime due to the fact they are 
exempt from wearing a face covering due to health conditions or due to any aspect of their personal identity contact  
Stop Hate UK. They have a 24 hour help line in Havering and their experienced helpline team are on hand all day, every day 
to provide support to people affected by any hate crime.  
Stop Hate UK using BSL, text and translation services in over 40 languages. 24-hour helpline: 0800 138 162
 

https://www.ageuk.org.uk/get-involved/volunteer/local-services-volunteer/
https://www.ageuk.org.uk/get-involved/volunteer/local-services-volunteer/
http://www.haveringvc.org.uk
http://communitynetworkprojects.org
https://www.reengage.org.uk/volunteer/new-volunteers/
https://volunteering.royalvoluntaryservice.org.uk/volunteering
https://www.thesilverline.org.uk
http://www.haveringvc.org.uk
http://communitynetworkprojects.org
https://www.reengage.org.uk/volunteer/new-volunteers/
https://volunteering.royalvoluntaryservice.org.uk/volunteering
https://www.thesilverline.org.uk
https://www.stophateuk.org
https://www.stophateuk.org
https://www.independentage.org/get-involved/how-can-i-volunteer
https://www.independentage.org/get-involved/how-can-i-volunteer

